
 

 
WITHDRAWAL – RIGHT OF CHANGE AFTER RECEIVING THE MERCHANDISE 
 
The exercise of the above right must be made no later than within the aforementioned fourteen (14) 
calendar days from the receipt of the Merchandise/s. 
 
The exercise of the above-mentioned right must be carried out no later than fourteen (14) calendar days 
from the receipt of the Goods. For hygiene reasons, returns of cosmetics that have been unsealed or 
their packaging has been violated are not accepted. Please read our return policy in detail here. 
Please note that: 
The Goods for return must be accompanied by the original purchase receipt/invoice, which was sent to 
you electronically. 
The Goods must be in the same condition as when you received them, complete and without any 
damage, and their packaging must be the one that normally accompanies the Goods (matching the 
company's codes) and in excellent condition, along with all the documents that came with the product. 
To facilitate the return process, please print this form, fill in the necessary details, and include it in the 
package with the products you wish to return. Then, contact us at info@tanpire.com to complete the 
process together. 
 
PRODUCT RETURN FORM 
 
Full Name: 
 
_______________________________________ 
Phone Number: 
 
_______________________________________                 
E-mail: 
 
_______________________________________      
Order Number: 
 
_______________________________________           
Payment Method: 
 
_______________________________________  
 

Product Code: 
 
_______________________________________  
Details for Refund: 
 
_______________________________________ 
 
_______________________________________ 
Reason for Return: 
 

 Wrong product 

 Defective product 
 

 Other reason (please 
describe)____________________________



 
 


